Terms and Conditions - proDERM Academy
1. Parties
The parties within the meaning of these Terms and Conditions shall be understood to be the
proDERM Academy, organiser of conferences, meetings, seminars and workshops - hereinafter
proDERM Academy - and the participants in training programmes - hereinafter participants.
2. Scope of application
These Terms and Conditions shall apply to the conduct of the training programmes of proDERM
Academy. Programmes and services of proDERM Academy are exclusively subject to these
Terms and Conditions. Changes shall be valid only to the extent that they are agreed in writing.
Terms and Conditions of the participant or his company which deviate from the present shall
not be valid.
3. Registration
Registration can be made in writing, by fax or online. The registration is binding as soon as the
participant receives written confirmation.
4. Service/payment
The participation fee charged by proDERM Academy is per participant and event plus VAT. The
participation fee also covers catering at the event (lunch, coffee breaks and refreshments) and
the conference documents. After successful participation in the event, the participant shall
receive written confirmation of participation.
The participation fees are to be paid within 10 days following issue of invoice.
Travel, accommodation and meal expenses outside the context of the event do not form part of
the quoted participation fee and must therefore be paid directly to the issuer of the relevant
invoice by the participant.
proDERM Academy reserves the right to make programme changes to the service, provided that
the overall character of the service remains unchanged.
5. Cancellation, revocation
Cancellation of the registration of the participant must be in writing (mail, email or fax).
If cancellation is received within a period ≥ 6 weeks prior to the event the costs will be refunded
after consideration of a service fee of € 100,-. If cancellation is received within a period of less
than 6 weeks and more than 2 weeks prior to the event date, a cancellation fee of 50% of the
invoice amount shall be charged.
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If cancellation by the participant is received within two weeks prior to the event, the fee is 100%
of the invoice amount. The cancellation fee is waived if the participant makes a binding
registration with his cancellation for a substitute participant.
proDERM Academy is entitled to cancel the event for good cause, whether economic or
organisational or due to force majeure. In this case, the participant shall be informed
immediately by proDERM Academy and payments already made by the participant shall be
refunded in full. However, in no event shall the participant have a claim for reimbursement of
travel or accommodation costs incurred.
6. Substitutions
Speakers, locations and dates are subject to change. Every effort is made to ensure that current
information is available.
7. Liability
proDERM Academy shall only be liable for intentional or grossly negligent breaches of duty
under the contract that can be considered typically foreseeable damages. Any liability is
excluded for the occurrence of force majeure and consequently cancelled or postponed events.
8. Copyright
Lectures and conference documents are protected by copyright. Any duplication, transfer or
other use of the conference documents is prohibited. Photographs and audio and video
recordings are permitted only after prior approval of proDERM Academy.
9. Film and photo rights
The participant agrees that the video and audio recordings of his person taken during the event
can be used irrevocably and free of charge in audiovisual media, and reproduced and
distributed after the period of the event. The utilization of these recordings may be cancelled by
the delegate at any time. The cancellation can be directed towards proDERM Institute, Tel: +4940-839 358-0, info@proDERM-Academy.org.
10. Program alterations
The program may be subject to change.
11. Terms and Conditions
Unless agreed otherwise, the legal venue and place of performance is Hamburg.

15.08.2016

